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Agenda

• Poll Questions

• Frequently Asked Questions

• Baseline Interview

• H Indicators

• Reassessments

• Other

• Open Q&A



How to participate



Poll Questions



BASELINE INTERVIEW FAQ



Who can do a NOMs interview?

Any staff member is eligible to conduct a NOMs interview.  



What is the consumer’s ‘enrollment 

date’?
The date of the NOMs interview.  This is the ‘baseline 

date’.  All subsequent due dates are based off of this 

date.  



How long are we required to keep 

people enrolled in our integrated health 

program?  
There are no requirements for how long someone is 

enrolled in your integrated health program.  



What are the enrollment requirements?

• On target = enrolled at least 100% of your enrollment 

target

• Below target = 70%-99% 

• Eligible for administrative review = less than 70%



H INDICATOR FAQ



What are the H Indicators?

Mechanical Indicators

• Height

• Weight

• BMI

• Waist Circumference

• Blood Pressure

• Breath CO2

Blood Work

• Fasting Glucose OR 

HbA1c

• Triglycerides

• HDL Cholesterol

• LDL Cholesterol



MC = Mechanical indicators: Collect and store in medical records

MT = Mechanical indicators: collect, store in medical records, and enter in TRAC

BT = Blood work: collect, store in medical records, and enter in TRAC

NOMS = NOMS survey, enter in TRAC
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How often do we collect H Indicators?



Do we have to collect HbA1c and fasting 

glucose?

No.  You only need to collect one.  HbA1c is 

considered more reliable, but either is acceptable for 

the PBHCI grant.  



What if the consumer didn’t fast for a 

fasting glucose lab?  

Collect the reading and note in TRAC that it was a non-

fasting glucose reading.  There is a checkbox when 

entering the data.  



What is the window for collecting 

mechanical indicators?

30 days +/- the due date.  



What is the window for collecting blood 

work?

60 days +/- the due date.  



What are the collection requirements for 

H Indicators?

• On target = collected and recorded H Indicator data for 

80%-100% of enrolled consumers

• Below target = 50%-79%

• Eligible for administrative review = less than 50%



How do I indicate missing H Indicator 

Data in TRAC?

Select either ‘refused’ or ‘missing’, depending on the 

situation.  



Can we use grant funds to pay for blood 

work? 

Yes.



What happens if we miss collecting a 

lab for a consumer within the window?

Collect the lab as soon as you can and record it in 

TRAC.  



REASSESSMENT FAQ



What are the reassessment 

requirements?

• On target = reassessed 80%-100% of enrolled 

consumers

• Below target = 50%-79%

• Eligible for administrative review = less than 50%



What is the window for reassessment?

30 days +/- the reassessment due date



How do I know if someone is due for 

reassessment?

TRAC has a report called “Services Notification Report” 

that lists all consumers who are due for reassessment.  



What if we can’t find a consumer and 

they are due for reassessment?

Your agency should have a policy for administratively 

discharging consumers from your integrated health 

program.  

One example is administratively discharging enrolled 

consumers after 3 months without contact with the 

consumer.  Administrative discharges must be entered 

into TRAC.  



OTHER DATA FAQ



Do we have to participate in the RAND 

study? 

No!  (breathe a sigh of relief)



Who can answer my PBHCI data 

questions?

• CIHS!  In particular, Aaron Surma 

(AaronS@thenationalcouncil.org) and Jeff Capobianco

(JeffC@thenationalcouncil.org).  

• You can also ask your liaison and they will route your 

question to us.

• We also have an archive of data-related webinars on 

our website.  (www.integration.samhsa.gov)

mailto:aarons@thenationalcouncil.org
mailto:JeffC@thenationalcouncil.org
http://www.integration.samhsa.gov


Who can answer my TRAC questions?

• The TRAC helpdesk can help you 

(trachelp@westat.com)

• TRAC also has excellent resources on their website.  

In TRAC, click ‘General Info & Training’.  There are 

videos in ‘Services and Training’ and guidance 

documents in ‘Program Specific Guidance’.

mailto:trachelp@westat.com


OPEN Q&A



How to participate



Thank You!

Remember, you can always contact us at:

Aaron Surma (AaronS@thenationalcouncil.org) 

Jeff Capobianco (JeffC@thenationalcouncil.org)  

Please complete the survey when you close the webinar.  

It will help us plan the next data jam.  

mailto:aarons@thenationalcouncil.org
mailto:JeffC@thenationalcouncil.org

